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INSTRUCTIONS TO CANDIDATE 

1. Marks for each question are indicated in the brackets. 

2. The paper consists of TWO sections: A and B. 

3. Candidates are provided with a separate answer booklet 

4. DO NOT write on this question paper. 
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SECTION A (40 MARKS) 

Answer ALL the questions in this section. 

1. Community mapping should be the first priority before establishing of community health 

unit. State FOUR benefits of community mapping.     (4 Marks) 

2. Health insurance schemes require members’ enrollment for easy access to health services. 

Mention FOUR criteria used to enroll the members on health insurance in Kenya. 

           (4 Marks) 

3. Community health needs assessment requires the engagement of all stakeholders. Outline 

THREE benefits of assessing local needs and resources.    (3 Marks) 

4. Report writing should be done at the end of every activity to give the accounts of the 

tasks done by project team. Highlight THREE types of reports.   (3 Marks)  

5. Community resources are used to address the needs of the community effectively. 

Identify FOUR benefits of social mobilisation of resources.   (4 Marks) 

6. The government has partnered with several agencies and Non-Governmental 

Organizations (NGOs) to deliver quality health services to community members. State 

FOUR benefits of inter-agency collaboration and partnership.    (4 Marks) 

7. Community members default services due to a variety of reasons. Outline THREE roles 

of community health workers in supporting contact tracing.   (3 Marks)                                                                                                                                                    

8. Health in Kenya is organized at different levels of delivery with specific services offered 

at each level of delivery. State FOUR services offered at level 2.  (4 Marks) 

9. Health needs identification process is important in addressing the unmet needs in the 

community. Identify FOUR community health needs.    (4 Marks) 

10. Universal Health Coverage supports the health sector for delivery of quality services. 

State THREE pillars of Universal Health Coverage.      (3 Marks) 

11. Defaulter tracing is done to follow up clients who have missed appointment of services. 

State FOUR health services defaulted by the community members.  (4 Marks) 
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SECTION B (60 MARKS) 

Answer Any THREE Questions in This Section 

12. Implementation of Universal Health Coverage by the government has enhanced easy 

access to health services by all Kenyan citizens.  

a) Discuss FIVE steps to follow in registration for National Health Insurance scheme.

          (10 Marks)   

b) Explain FIVE benefits of Universal Health Coverage schemes in Kenya. (10 Marks) 

13. Community outreach takes health services closer to the people. After an outreach a report 

should be prepared and disseminated to the policy makers for decision making process.  

a) Explain TWO characteristics of a successful dissemination plan.  (4 Marks)  

b) Describe EIGHT steps of conducting Community Health Outreach Programs. 

          (16 Marks) 

14. Health referral system in Kenya supports service delivery at all levels distributed across 

the country for effective services delivery.  

a) Explain FIVE challenges faced by referral services in health system in Kenya. 

          (10 Marks) 

b) Explain FIVE reasons why patients default health services.  (10 Marks) 

15. World Health Organization (WHO) was established to address health inequalities, 

pandemic and health emerging issues in countries across the world to ensure health for 

all.  

a) Define the term “health determinants.”     (2 Marks) 

b) Explain FOUR essential health services indicators that World Health Organization 

(WHO) uses to measure equity of health coverage in countries.  (8 Marks) 

c) Explain FIVE factors affecting community health.    (10 Marks) 

 


